TERMINAL OPERATIONS

EVERGREEN LINE

Customer Advisory: Utilization of all truck gates at
Everport Terminal Oakland (1st/2nd shift reservations)

June 18, 2026
Dear Valued Evergreen Customer,

Based on our current vessel schedule, six vessels are expected to arrive at Everport Terminal in
Oakland between June 20, 2026 and June 30, 2026.

To help manage the anticipated increase in cargo volume and minimize terminal congestion,
customers are strongly encouraged to utilize both the 1st and 2nd shift appointment windows for
cargo pickup and delivery whenever possible. Relying solely on daytime appointments may result in
increased demand for limited appointment availability and longer wait times.

The 2nd shift provides valuable additional gate capacity, and customers are encouraged to take full
advantage of these appointment opportunities to help ensure the timely movement of cargo and
avoid potential storage charges, last free day issues, or cargo cut-off concerns.

Please note the current operating schedule for Everport Terminal in Oakland:

Monday Tuesday Wednesday Thursday Friday
1st
Shift 0700 - 1600 | 0700 - 1600 | 0700 - 1600 0700 - 1600 0700 - 1600
2nd
Shift 1800 - 0215 | 1800 - 0215 | 1800 - 0215 1800 - 0215 Closed

If you have any questions, please contact your Evergreen Sales Representative. A comprehensive
contact list can be found by visiting https://www.evergreen-shipping.us/egsweb/jsp/officelist.jsp

Thank you for your business and continued support.

Evergreen Shipping Agency (America) Corp.,
as Agent for: EVERGREEN LINE



